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FOODSERVICE EQUIPMENT SPECIALISTS  

QUIZNO’S SANDWICH SHOP HEATER TUBE REPLACEMENT 
PROCEDURES  

 
THE FOLLOWING INSTRUCTIONS ARE INTENDED FOR MAINTENANCE 

PERFORMED EVERY SIX MONTHS 
 
1). WARNING - DISCONNECT UNIT FROM POWER SUPPLY OR TURN POWER 

OFF AT WALL BREAKER. 
 
 
 
 
 
 
 
 
 
 

 
NOTE:  PERFORM THIS MAINTENANCE ONLY WHEN THE OVEN IS COOL 
 
2). Position oven for access to front and rear panels.  
 
3). Remove screws holding front and rear panels. Lift panels up and out to remove. 
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4). Each heater tube has it’s own connection to the terminal block as shown. 

 

NOTE: REPLACE ONLY ONE PAIR OF HEATER TUBES AT A TIME 

 
NOTE: MARK WIRE LOCATION IN TERMINAL BLOCKS BEFORE 

DISCONNECTING ANY WIRES. 
 
5). Select first pair of heater tubes to be replaced and remove wires from terminal 

block connections (both sides). 
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6). The heater tubes are held in place by heater tube retainers that are accessible 
on the power supply side of the oven. 

 
7). Using a pair of pliers, remove the hex head screw holding the retainer in place. 

 
8). Remove retainer holding pair of elements in place. 
 

Retainers 
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9). Gently slide one heater tube out of hole in oven wall. Repeat for second heater tube. 
 

 
10). Select new heater tube to be installed. To ease installation, a short piece of 

tubing such as an automotive brake line or sipping straws may be used.  Insert 
heater tube wire into one end of tubing. Slide tubing over length of wire as 
shown. 

 
11). Insert end of tubing into heater tube hole in oven wall. Gently slide heater tube 

through hole, guiding tube through hole on other side of oven chamber. 
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12). When heater tube is correctly installed, ceramic end of heater tube will stick out 

through heater tube retainer as shown.  
 

 
13). Select second heater tube and repeat steps 10 through 12 for next heater tube. 
 
14). Once first pair of heater tubes is installed, guide wires through heater tube 

retainer and install retainer on power supply side of oven. 

 
 
15). Place retainer over ends of heater tube pair and secure with hex head screw. 
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16). Reconnect wires to terminal block and check connections. 
 

 
 
 
17).  Tug lightly on wire to ensure a good connection. 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
18). Repeat steps 1 through 17 for remaining heater tube pairs. 


