
ErgoServ
™ Features and Benefits

THANK YOU FOR PURCHASING A 
STANLEY® COMMERCIAL PRODUCT
This Stanley® Commercial ErgoServ™ carafe will provide
years of reliable performance. 

Every ErgoServ™ carafe is certi�ed by NSF International as 
food safe and easily cleanable. And with ErgoServ’s™ styling, 
the carafe will go from brewer location or refrigerator right to 
the tabletop. Stanley® Commercial products protect your 
beverage investment while providing optimal serving
temperature and ease of handling.

Other products in the Stanley® Commercial ErgoServ™ series:

PRODUCT             ITEM NUMBER
ErgoServ™ Carafe .6L   10-00006-XXX
ErgoServ™ Carafe 1L  10-00007-XXX
ErgoServ™ Carafe 1.5L  10-00008-XXX
ErgoServ™ Creamer 1L  10-00011-XXX
ErgoServ™ Tea Carafe 1L  10-00010-XXX
ErgoServ™ Cold Beverage Pitcher 10-00009-XXX
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170ºF / 77ºC after 6hrs

42ºF / 6ºC after 6hrs
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SUPERIOR INSULATION
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COMMERCIAL PRODUCTS
ErgoServ™ Carafe Family

Care and Use

70-00460-000

ErgoServ™

Care and Use

REPLACEMENT PARTS
To order replacement parts, or for other information, please contact Stanley® Commercial customer 
service at 1.800.456.1233

FIVE YEAR LIMITED WARRANTY
Pacific Market International warrants this Stanley® Commercial carafe to be free from any defects 
in material or workmanship, to conform to the thermal efficiency specifications set forth in the full 
Stanley® Commercial catalog and to be unbreakable in normal commercial use for five years from 
date of purchase.  Warranty is valid subject to normal commercial use of server and in accordance 
with the care and use instructions stated above.  PMI makes no guarantee for damage which can be 
attributed to use for unintended purpose(s), incorrect handling, normal wear and tear, defective 
cleaning procedures, or incorrect operation and transport.

We will, at our option, repair or replace any product or component part that fails to conform to this 
warranty within 30 days after its receipt by our factory service department.  IN NO CASE WILL PMI 
BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES.  (Some states do not allow 
the exclusion of incidental, consequential, or special damages, so the previous statement may not 
apply to your operation.)  This is a factory guarantee.  Do not return this product to your dealer.  
Send defective product directly to your nearest customer service location.

If you have any questions regarding this or any other Stanley product, please call our customer 
service department nearest you.

North America: 1-800-456-1233
Europe: +44 1442-419800
Australia: +61 3 9673-9300
Asia: +86 21 50366-350

Stanley®  is a registered trademark of:
Stanley®, a brand of PMI
www.stanleycommercial.com

CAUTION: 
CHECK THE LID AND GASKETS REGULARLY. IF EITHER IS BROKEN, 
REPLACE IT. BROKEN OR WORN GASKETS MAY ALLOW HOT BEVERAGES 
TO LEAK ON TO CUSTOMERS CAUSING A BURN OR CLOTHING STAIN OR 
OTHER INJURY.  

CAUTION: 
TO PREVENT THE OVERFLOW OF HOT BEVERAGES FROM THE CARAFE, DO 
NOT FILL THE CARAFE ABOVE THE BOTTOM OF THE COLLAR.  HOT 
BEVERAGES MAY SCALD IF OVERFLOW OCCURS.

CAUTION: 
KEEP CARAFE OUT OF REACH OF CHILDREN TO PREVENT SCALDING.

CAUTION: 
Important Safeguards

Please read all instructions prior to using your new Stanley® Commercial carafe for the 
first time.

Do not touch hot beverages or hot surfaces while filling the carafe as hot liquids can scald.  

Do not fill the carafe with carbonated beverages, fruit juice, or dry ice.  Pressure may build 
and injury may occur.

Check the lid periodically to see if it is fully functioning and that gaskets are in place.  
Leakage of hot liquids could scald the server or customer.

To prevent overflow, do not overfill the carafe beyond the bottom of the collar.  If overflow occurs, 
the hot beverage could scald.

Keep out of the reach of small children when carafe contains hot beverages to prevent spilling 
and scalding accidents.

Remember to tighten the lid in a clockwise motion after filling the carafe to prevent leaks.

Do not place in an oven, on a stove burner, or microwave oven. 

No chlorinated detergents should ever be used as they can erode the food-grade silicone 
gaskets.

Do not carry the carafe by the lid’s lever as this may cause the lever to break.  Always carry the 
carafe by holding the ergonomic handle.

USING YOUR ERGOSERV™ CARAFE
Every ErgoServ™ carafe is tested to meet our stringent manufacturing specifications and carefully 
packed before shipping.  

To prepare the carafe for the first use:
1. Fill the carafe with hot water and a mild non-chlorinated detergent up to the collar 
2. Swirl the soapy water with a soft brush or cloth and pour the soapy water out.
3. Rinse well with hot water and turn upside down to dry

PRIOR TO SERVING
Filling the carafe

1. Make sure that gaskets (pictured at right) are in place on the lid
2. Fill the carafe to the bottom of the collar
3. Insert the lid with the lever over the spout and twist on the
 lid in a clockwise motion by gripping the edges of the lid, not the lever
4. Tighten the lid securely until you feel it stop, with the lever positioned directly over the
 handle (This will prevent leakage when serving customers)

Refilling the carafe
1. Turn the lid counter clockwise to remove the lid 
2. Pour in the additional beverage.
3. Reattach the lid by repeating the clockwise motion described above

USING YOUR NEW CARAFE
To Pour 

1. Press the lid lever with the thumb of the same hand that is holding the carafe handle 
2. Pour beverage through double-lipped spout into cup, mug or glass 
3. Tilt the carafe using the ergonomic handle and pour 
4. Return carafe to upright position and release lid lever between servings

Note: It is not necessary to rotate the wrist into uncomfortable positions to pour the last portion of beverage.

TRANSPORTING THE CARAFE
Do not carry the carafe by the lid’s lever as this may cause the lever to break.  Always carry the carafe 
by holding the ergonomic handle.

CLEANING 
Commercial Dishwasher Safe

1. Your Stanley® Commercial ErgoServ™ carafe is approved for commercial 
 dishwasher compatibility
2. No chlorinated detergents should ever be used as they can erode the food-grade silicone gaskets

Hand Washing
1. Use a soft cloth or moistened sponge with mild liquid detergent to remove 
 interior or exterior stains
2. Turn carafe upside down to dry

Lid/Stopper
1. Take lid/stopper fully apart (see To Disassemble Stopper) for ultimate food safety
2. Place separated lid in the top rack basket of your commercial dishwasher
3. Lid/stopper can also be soaked in commercial dishwashing cleanser overnight 

TO DISASSEMBLE STOPPER
1. Remove the stopper from the carafe
2. Grip “Lift” tab with thumb 
3. Insert other thumb into the lower lid’s thumb hole
4. Lift top up and towards the carafe lever to separate the top from the bottom
5. Upper lid will remain attached to lever to prevent loss of upper lid

REGISTRATION
To reigster your Stanley® Commercial product, please visit us online at www.stanleycommercial.com
or fill out attached registration card. 

 

GASKETS


